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MSC ACCOUNT MANAGER PORTAL

At MSC, we believe that digitalisation has the power to make shipping
more efficient, secure and sustainable. We are continuously investing in
developing new digital tools and technologies to provide customers with
easy-to-use, flexible and reliable online shipping management solutions.

INTRODUCING THE NEW MSC ACCOUNT MANAGER PORTAL

This portal gives you an overview of your company’s financial situation
and offers the possibility of paying your invoices online as well as
disputing them and managing your current disputes.

MSC MEDITERRANEAN SHIPPING COMPANY (CANADA) INC. msc.com
7 St. Jacques Street, Montréal, Quebec H2Y 1K9
T:+1(514) 844-3711
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REGISTRATION PROCESS

At the bottom of your INVOICE, click on the blue link to enter MSC Account Manager portal.
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Dispute your invoice at: https:/eservices. msccanada.ca/PayTheBill/ Login.aspx or by clicking here. Kindly review and revert back with any disputes within 5 days from receipt of the

invoice. If we do not receive anything within this time frame this invoice will be considered valid and due within your credit terms.




You will then be brought to the Portal’s registration page.

Click on the “Register” button to start the process.

A window showing your company name will open.

Fill up with the email/password you wish to use for the portal and click on “Register” again.
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PS 1: If you don't see your company nhame, make sure you used the correct link to register.
PS 2: Even if registered to MyMSC you must register to the portal separately;

PS 3: You may use the same credentials you picked for MyMSC;

PS 4: You may use your own e-mail or a department e-mail if you prefer;

Registes

.......

You will be advised to check your e-mail to activate your account.

Once you get our e-mail, click on the blue link to confirm the authenticity of your account.
You will be brought up to the Portal again where you should click on "ACTIVATE USER".
We will confirm your account activation and invite you to Login!

Activating new user - MSC Disputes

MSC Canada - No Reply <ca193-report.generator@n
You@Iogistics.com

L i',“ This message was sent with High importance.

| confirm.

Start your reply all with: Here is the confirmation. J Rece

Dear Customer

Pleasejclick here to corffirm your account

This notification was automatically generated by MSC Canada.
Thank you,
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Activate User
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HOME PAGE SUMMARY

The home page summary offers you the opportunity to quickly access the financial situation
between your company and MSC.

On the upper part of the screen, you can see your current credit details.

On the mid section of the screen, you can see how many invoices you have under dispute, the
amount being discussed, and you can have an overview of you current outstanding invoices.

On the bottom you can easily access links to pay invoices, create new disputes or check
on existing ones.

MSC ACCOUNT MANAGER PORTAL

Freight terms : 30 days / Additional Service Invoice terms : 7 days

Freight Elsewhere D&DILRF Other Total
# usD CAD # usD CAD # usD CAD # usoD CAD # usD CAD
Current(%) 424% 16.20% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 2.04% 2.35% 0.00% 2.08% 354% 0.00%
Disputed o 0 o o [} o 0 ] 0 0 0 o o 0 o
Undisputed 5 10.044 L] 0 1] o 0 ] 0 1 530 L] & 10,574 o
Subtotal 5 10.044 o [ ] o o ] o 1 530 o & 10,574 o
Past due(%) 95.78% 2371% 0.00% 0.00% 0.00% 0.00% 100.00% 100.00% 0.00% 97.06% 07.85% 100.00% 07.84% 05.46% 100.00%
Disputed o 4 o o ] o 8 8.000 o 5 2800 E 13 11,500 503
Undisputed 13 51508 o o ] o 131 205,573 o 28 19427 2820 2m2 276,618 3.820
Subtotal ns: 51.608 a o o o 130 214563 o 33 22,048 4222 285 288,217 4,222
Total nse 61.852 a o o o 130 214563 0 34 22578 4222 201 208,701 4,222
Disputed o 0 o 0 [} o 8 2,900 0 5 2,608 593 13 11,508 503
Undisputed 18 61852 o o ] o 131 205,573 o 2 10.087 2820 27 287,102 3.820
Total 118 51,652 o [ ] o 1238 214563 o £ 22578 4222 281 288,701 sz

Make a payment View a dispute Create a dispute



DISPUTE PROCESS

Step 1:

e When you click on “Create a Dispute”, you will see the dispute portal landing page and a

list of all you invoices, paid or unpaid,

invoices, check step 3.3

issued on the past 60 days. To dispute older

Use the search fields to locate specific invoices (we recommend using the BL Number).
e As an alternative, you can also search by Vessel/Voy, which allows you to select
multiple invoices at the same time and optimize your time.
e And finally, you can also use the invoice type filters to refine your search.

Disputes Dashboard

Vessel

All Import Export D&D TPl Elsewhere

Disputes (0)

Disputes Dashboard
I ces Disputes (0)
4 &
T
MSC SANDRA/CX306R Search
Al Import ¥
MSC ABIDIAN/UM252S
Disputes Dashboard
ces Disputes (0)
All Import Export D&D TPI Elsewhere

n SOt i m—-_m-

MEDUQ8155796 CAML230245478E Export 7594.00 US Dollar

MEDUVC423096 CAML230244543E Export 5201.06 US Dollar

MSC SANDRA/CX306R

EUROPE/UM301S

MONTREAL BAHRAIN 02/08/2023 EBKG04805537

VANCOUVER BUSAN 01/29/2023 EBKG04719812 @



Step 2:

e Select the invoices you wish to dispute:
- To dispute one invoice, simply click on the blue arrow icon on the right side of the screen.
- To dispute multiple invoices, select them using the boxes on the left and click on “"Dispute

Selected”

e e
Invoice Numbars ‘ ‘ BL Numbers ’ Baoking Numbers ’ Container Numbers
Z J 4 4
v comcomannas p
Al Impo  Expo  D&D TR Elsewhere
o MEDUOLS25948 CAML230243428Y D&D 115.00 US Dollar MSC BHAVVA/ SHANGHAI LOS ANGELES 12/27/2022 MSDU2165015 (200V) @
o 16 camL D&D 115.00 US Dollar MSC BHAVYA/ SHANGHAI LOS ANGELES 12/27/2022 MEDU2754419 (200V) ®
O MEDUOLS25716 CAML230243425V 080 115.00 US Doltar MSC BHAVYA/ SHANGHAT LOS ANGELES 12/27/2022 MEDUEE04232 (200V) ®
O MEDUOLS25716 CAML230135883V 0ao 115.00 US Dollar MSC BHAVYA/ SHANGHAL LOS ANGELES. 12/27/2022 MEDUE532960 (200V) ®
O  MEDUO2546622 CAML230133187V Do 115.00 US Dollar CONTI COURAGE/IU248A MUNDRA HALIFAX 01/04/2023 FFAU2387099 (40HC) ®
'] Import 5961.00 US Dollar CONTI COURAGE/IU2484 MUNDRA HALIFAX 01/04/2023 ®
a Import 4685.00 US Dollar CONTI COURAGE/IU248A PASIR GUDANG, JOKOR HALIFAX. 01/04/2023 ®
] Import 4686.00 US Dollar CONTI COURAGE/IU2484 PASIR GUDANG, JOHOR HALIFAX 01/04/2023 ®
] Import 9061.00 US Doflar CONTI COURAGE/1U2484 Muhammad Bin Qasim-Karachi HALIFAX 01/04/2023 ®
a Import 4686.00 US Dollar CONTI COURAGE/TU248A PASIR GUDANG, JOHOR HALIFAX 01/04/2023 ®
a Jouozssiis CAVA2212675701 Import 7061.00 US Dollar CONTI COURAGE/TU2484 MUNDRA HALIFAX. 01/04/2023 ®
[  MEDUOLS25716 CATO2212484501 Impors 16125.00 US Dollar MSC BHAVYA/ SHANGHAL LOS ANGELES 12/27/2022 ®
O MEDUOLS25948 CaTO2212484881 Import 19340.00 US Dollar MSC BHAVVA/ SHANGHAL LOS ANGELES 12/27/2022 ®




R

Step 3:

e Select the invoice’s charges you wish to dispute by clicking on the left square box and
making all necessary adjustments to it.

e Mandatory fields: "Correct Amount" and “Dispute Reason".

- The correct amount should be a NUMERAL it may be “0”, the same, a lower or higher
amount than the one invoiced.

- The “"Dispute Reason” must be picked from the drop-down options and match your invoice
type. (Import, Export, D&D / Late Return Fee, Third Party Charges or Payment Elsewhere).

e Optional fields: Comments and any attachment that can clarify the request. For example: you
contract / quotation number, a related e-mail exchange, a proof of payment, a container
delivery proof, the terminal screen shot.

e Once ready, you may click on “Submit Dispute”

o

Disputes Dashboard

Please select the charge(s) that you want to dispute

} Use this section to bulk apply changes

P Taason .
mount eas: DED - Block stow hoid

‘ /=

- Invoice company 4 el

ecurvetrziz CAVA2302750011 Container Retum Faa-NF 15,00 USD
o feousvernziz CAVA230275001) Delivery Order Fee (Non-maniested) 50.00 USD ool chiaigs Blscrmoatio) p o Net Appiicatle
eourvatrziz CAVA2302750011 Ocean Freight 4905.00 USD rolee oo \pany 4 Nt Applicable
fousveatrziz CAVAZ302750011 PIRACY RISK SURCHARGE 40.00 USD 0 Quote/RA not matching invoice 4 Not on my Quote X Net Applicabie
fcoupvaiT2tz CAVA2302756011 SECURITY MANFEST AMENDMENT FEE 40.00USD Invoice com pany 4 Dotlpglcab
fouPveIT212 CAVA230275001 SECURITY MANIFEST DOC FEE 25.00USD Invoice company 4 Net Appiicable
0 fEourveinzi CAVE2302756011 Suez Canai Surcharge 100.00 USD et o P Should be Prapaid Net Appiicabie

Anacnments

Choose Fie | No fie chosen




Step 3.1:

R

e When disputing multiple invoices, you can filter for a specific charge and use our “bulk
apply changes” feature to fix all invoices at the same time.

Use the “Search Charge” bar to type the charge name you wish to fix.

The portal will filter through all selected invoices and display only the charge you searched

for.

Click on the boxes on left of the screen to select the invoices to be updated.
Use the “bulk apply changes” section to make the necessary adjustments on the "Amount

14

and “Reason”, make sure to pick a reason from the drop-down options that matches

your invoice type.
e Click on “Apply”

e The changes will be applied to all selected invoices.
e You may add comments and supporting files at this stage
e Once ready, click on “"Submit Dispute”

EDUGG308145 CAVA2302758841 Deivary Order Fee (Non-mandested)
EDUIQ414728 CAVA2302756041 Delvery Order Fee (Non-mandested)
1] IEDUIC43787% CAVA2302757001 Defivery Order Fee (Non-mandested)

EDUGG308178 CAVA2302757321 Deivery Order Fee (Non-mandested)

IE0UI345304 CAVAZ302757051 Dalivary Order Fee (Non-mandested)
EOUIQ430851 CAVA230275833 Defvary Order Fee (Non-mandested)

mandatory
File name:

50.00 USD

50.00 USD

50.00 USD

50.00 USD

50.00 USD

50.00 USD

m__m :

Cuote/RA not matching invoice 4

Quote'RA not matching invoice 4
Quote’RA ot matching invoice 4
Invoice company 4
Invoice company 4

Quote/RA ot matching invoice 4

Auzchments

——Choou Fie | No fie chosen

Use this section to bulk apply changes
— s Giadentitgtie ]
e s e = = — ===
EDUGG308145 CAVA2302750841 Delivery Order Fee (Non-mandested) 50.00 USD Invoice company
EDUIC4 14738 CAVAZ302756041 Delivery Order Fee (Non-mandested) 50.00 USD Weaion comipany P NotApgicable
EDUIQ43787¢ CAVA2302757001 Delivery Order Fee (Non-mandested) 50.00 USD Invoice company 4 NotAppicatie
[EDUGG308178 CAVA2302757321 Deiivery Order Fee (Non-manifested) 50.00 USD Invoice company 4 Not Applcabie
JEDUIQ345304 CAVA2302757051 Delivery Order Fee (Non-manfested) 50.00 USC Invoice company 4 Not Appicable
EDUIQ430851 CAVA2302758331 Delivery Order Fee (Non-mandested) 50.00 USD Invoice company 4 Not Appicable

m‘

Not Agplicable

NetAppicable
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Step 3.2:

e To add a charge that was not listed on your invoice/correct a charge payment term please
follow below:

EXPORT:

From COLLECT to PREPAID: Select the OCEAN FREIGHT, “Corrected Amount” should remain
unchanged, “Dispute Reason” should be “Payment terms” and let us know on the comments
which charge you would like to have updated to PREPAID.

From PREPAID to COLLECT: Select the charge you want to update, “Corrected Amount”
should remain unchanged, “Dispute Reason” should be "“Payment terms” and use the
comments to let us know we should update to COLLECT since PREPAID charges would not be
listed in your invoice.

Low Sulphur Fuel Contribution 100.00 USD 100 Payment leans v LSF = COLLECT

Ocean Freight 15950.00 USD 1950 Payment terms v THC = PREPAID

IMPORT:

From PREPAID to COLLECT: Select the OCEAN FREIGHT, “Corrected Amount” should remain
unchanged, "Dispute Reason” should be “Payment terms” and let us know on the comments
which charge you would like to have updated to COLLECT since PREPAID charges would not be
listed in your invoice.

From COLLECT to PREPAID: Select the charge you want to update, “Corrected Amount”
should remain unchanged, "Dispute Reason” should be "“Payment terms” and use the
comments to let us know we should update to PREPAID

Ocean Freight 15950.00 USD 15950 Payment terms v INLAND = COLLEC

SECURITY MANIFEST DOC FEE 25.00 USD o5 T v SEC = PREPAID
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Step 3.3:

e To dispute any invoice that is OLDER than 60 DAYS and to mass dispute invoices, we also
offer an excel upload option. The link to this feature is on the bottom of the portal right corner.

o

View invoices View disputes
Invoice Numbers BL Numbers Booking Numbers Container Numbers
& & ¥ ¥
Al Import Export D&D  TPI Elsewhere

-

-
- S E_

O MEDUMC622807  CAML2306861S1E Export 720.00 US Dollar MSC DON GIOVANNI/CG207A CORNER BROOK ~ HOUSTON 02/22/2022 EBKG02626065 @®
0 MEDUMC622807  CAML230686190E Export 24969.96 US Dollar MSC DON GIOVANNI/CG207A CORNER BROOK ~ HOUSTON 02/22/2022 EBKG02626065 ®
00  MEDUMC641401  CAML230685913E Export 12599.60 US Dollar MSC HANNAH/CG322A CORNER BROOK ~ HONG KONG 06/08/2023 193CAD940073 @
0  MEDUMCS41393  CAML230685917E Export 36531.34 US Dollar MSC HANNAH/CG3224 CORNER BROOK ~ LAEM CHABANG 06/08/2023 193CADS40058 @®
0  MEDUMC641385  CAML230685916E Export 2655.81 US Dollar MSC HANNAH/CG3224 CORNER BROOK ~ LAEM CHABANG 06/08/2023 193CA0940041 @
[0  MEDUMC641377  CAML230685915E Export 32978.00 US Dollar MSC HANNAH/CG322A CORNER BROOK  PUERTO SANTO TOMAS DE CASTILLA  08/08/2023 193CA0940034 @
00 MEDUMCS41351  CAML230685914E Export 10034.00 US Dollar MSC HANNAH/CG322A CORNER BROOK  PUERTO CORTES 06/08/2023 193CA0S40037 ®
0 MEDUMC641344  CAML230685913E Export 24105.00 US Dollar MSC HANNAH/CG3224 CORNER BROOK ~ MOMBASA 06/08/2023 193CADS40056 ®
0 MEDUMC641310  CAML230685911E Export 27314.00 US Dollar MSC HANNAH/CG3224 CORNER BROOK ~ ASHDOD 06/08/2023 193CAD940036 @
[0 MEDUMC639918  CAML230585879E Export 7739.00 US Dollar MSC DON GIOVANNL/CG317A CORNER BROOK ~ Muhammad Bin Qasim-Karachi 05/11/2023 193CA0938546 ®
0  MEDUMCS40338  CAML230685865E Export 7739.00 US Dollar MSC DON GIOVANNI/CG317A CORNER BROOK ~ Muhammad Bin Qasim-Karachi 05/11/2023 193CADS38546 @®
00 MEDUMCE41179  CAML230685182E Export 1350.00 US Dollar MSC DON GIOVANNI/CG323A CORNER BROOK ~ HOUSTON 06/14/2023 EBKGO5755745 ®
00  MEDUMC641302  CAML230684956E Export 10506.00 US Dollar MSC HANNAH/CG322A CORNER BROOK ~ CAUCEDO 06/08/2023 153CA0540458 @
00  MEDUMCS41285  CAML230684955E Export 9418.00 US Dollar MSC HANNAH/CG3224 CORNER BROOK ~ MUNDRA 06/08/2023 193CADS40070 @® -

Mass upload & submit aging invoices

e The link will bring you to bellow page, where you can find a template file that you need to download
and update with your dispute details then save on your computer (Step 1).
e Make sure to download and enable the excel file before filling it up with your information.

Disputes Dashboard

Please download our standard format for uploading mass disputes

Step 1z Step a: Step 3:
‘ Choose File | No file chosen ‘

Attachments

File name: No file chosen ‘




Template filling instructions :

Bill of Lading Number -> The BL linked to the invoice you are disputing.

Invoice Number -> The number of the invoice you are disputing.

Disputed Charge Name -> The name of the charge you are disputing (Ocean Freight,
ISPS...).

Invoice amount -> The amount you see on your current invoice (use only numerals).
Corrected amount -> The amount you wish to be billed (use only numerals).

Reason for Dispute -> Pick a reason from the drop-down options making sure it matches
your invoice type.

Comments -> Add any supporting comments you would like.

Do not use formulas or paste pictures on the file, our template usage is mandatory as
provided, template structure should not be modified otherwise the upload will fail.
Once the file is complete, you may save it in your computer.

A B (s D E F G
Bill of Lading Number Invoice Number Disputed Charge Invoice Amount  Corrected Amount Reason for Dispute Comments
1000000000 200000000 NAME OF THE CHARGE 10 10|LRF - Delays in returning a container
D&D - Wrong free time / Wrong tariff ~

D&D - Block stow hold
D&D - Delays in picking up a container
D&D - Wrong empty return date
D&D - Wrong discharge date
D&D - MEDLOG move
LD&D - Booking rolled / Vessel roll

Back at the portal page you should click on “Choose File” (Step 2).

Find and select the template file to upload.

Click on “Upload" the template file to the portal (Step 3).

At this stage you can also upload supporting documents to justify your disputes. . For
example: you contract / quotation number, a related e-mail exchange, a proof of payment, a
container delivery proof, the terminal screen shot.

Once ready you may click on “"Submit” to send us your disputes.

Disputes Dashbhoard

Please download our standard format for uploading mass disputes

Step 1z Step 2: Step 3:
Mo file chosen

Attachments

File name: Choose Files | Mo file chosen




m
SC

e Once an invoice is disputed, it will no longer show under VIEW INVOICES tab, but it will be listed
under the VIEW DISPUTES tab.

2

° 45 Dispute(s) e

View invoices View disputes

On the VIEW DISPUTES tab the latest status and MSC'’s feedback are provided and on you will be
able to visualize the dispute details by clicking on the eye icon on the left of the screen. The
Dispute Status can be:

e OPEN - The dispute is freshly submitted and is yet to be assigned to an agent.

e PENDING - The dispute was assigned to an agent, and we are investigating the issue.

e RESOLVED - The dispute was deemed as valid, and we will adjust our billing ( issue a credit /
issue a new invoice)

e REJECTED - The dispute was deemed as invalid, and the original invoice is still due.

e PARKED REJECTED - The status will be applied if the relevant functions needs additional time
for any negotiations et all (including not limited to commercial considerations, commercial
waiver, write-offs, staff error).

At this tab, if your dispute is on "OPEN” or "PENDING” stage you have the opportunity of editing
the dispute, adding more documents to support it or even cancel it.
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e We also offer the possibility of downloading the list of disputed invoices to an excel file. To to
that, just click on the download icon at the bottom right of the “View Dispute” tab.

@ MEDUOL210608  CAML230122092Y  D&D Good day Please there is no free time in service contract 800000-1, so the standard of 5 days 1/16/2023 m
applicable. In fact the invoice is valid. Mtadmmnk 4:08:53 PM

@ MEDUNT126301  CATO2301600191  Import 4049.00USD Pending  Dear Queenie, Kindly note that we are checking with overseas, and we will revert to you soon. Thank | No 1/31/2023
you: 2:05:45 PM

@ MEDUZF242222  CATO2301611531  Import 3886.00USD Resolved  Dear Dawn, Kindly note that Ocean freight has been updated. You will have the fast update from TS. No 1/27/2023 m
1f you have any questions or concerns, please do not hesitate to contact us. Thank you. 6:22:37 PM

@ EDUZF242362  CATO2301617421  Import 3886.00USD Resolved  Dear Dawn, Kindly note that Ocean freight has been updated. You will have the last update from TS. No 1/27/2023 m
If you have any questions or concerns, please do not hesitate to contact us, Thank you. h 6:23:18 PM

@ MEDUZF242503  CATO2301610871  Import 3886.00USD Resolved  Dear Dawn, Kindly note that Ocean freight has been updated. You will have the tast update from TS. No 1/27/2023 m
If you have any questions or concerns, please do not hesitate to contact us. Thank you. h 6:21:28 PM

@ MEDUOL745785  CATO2301510781  Import 4186.00USD Resolved  Dear Dawn, Kindly note that Ocean freight has been updated. You will have the fast update from TS. No 1/27/2023 m
1f you have any questions or concerns, please do not hesitate to contact us. Thank you. chi 7:37:23 PM

@ MEDUOL746106 ~ CATO2301503611  Import 4186.00USD Resolved  Dear Dawn, Kindly note that Ocean freight has been updated. You will have the last update from TS. No 1/19/2023 m
If you have any questions or concerns, please do not hesitate to contact us. Thank you. hi 3:07:39 PM

@  MEDUOL745595  CATO2301509801  Import 4186.00usD | Resolved  Dear Dawn, Kindly note that Ocean freight has been updated. You will have the last update from 7. [INo 1/26/2023 [ conc |
If you have any gquestions or concerns, please do not hesitate to contact us. Thank you. h 7:38:03 PM

@ MEDUOL214238  CAML230122093Y  D&D 230.00USD Rejected  Good day, Please note BOL = MEDUOL214238 is under contract = 800000-1 with no special free days.  [INo 1/16/2023 m
Please note the invoice is valid and must be paid in full. 4:11:32 PM

@ MEDUZF242529  CATO2301612101  Import 3886.00USD Resolved  Dear Dawn, Kindly note that Ocean freight has been updated. You will have the last update from TS. No 1/27/2023 m
If you have any questions or concerns, please do not hesitate to contact us. Thank you. Attachemnts  6:14:19PM

@ MEDUZF242214 CAT02301624011 Import 3886.00USD Dear Dawn, Kindly note that Ocean freight has been updated. You will have the last update from TS. No 1/27/2023 Cancel
1f you have any questions or concerns, please do not hesitate to contact us. Thank you. Attachemnts 6:15:00 PM



INVOICES

Q. How can I pay my invoice?

A. We accept payment via wire transfers/EFTs/ACH which can take up to 48 business hours
to reflect as received on our side. You can take advantage of uploading the wire payment
details to the below link and MSC would be able to see this within the hour:
https://eservices.msccanada.ca/epay

DISPUTE

Q. I have my login credential for myMSC. Can I use the same for dispute portal?

A. myMSC is a global MSC tool while our Account Manager Portal is for Canadian customers
usage only, hence under different platforms, so you need to register separately. However,
you can use the same login and password you choose on both.

Q. Once I submit a dispute, how will I know the status of the dispute?

A. The dispute portal is an intuitive portal allowing for 2-way communication hence by
selecting ‘View Disputes’ (at the top-right of the dashboard screen) you will be forwarded to
a page where you can see all your disputes and MSC’s feedback. You will also get an e-mail
notification whenever the status of your disputes changes from Open/Pending to
Resolved/Rejected.

Q. Can I dispute multiple invoices at the same time?
A. Yes, multiple or mass dispute options are available.

Q. Can I attach a document when disputing? If yes, what are the supported files?

A. Yes, you can attach all relevant communication/document that may help expedite your
dispute process. For your ease, we are supporting all the documents types (e.g., PDF, excel,
email, word, etc.).

Q. Can I re-dispute an invoice using the portal?

A. Yes, once the original invoice dispute request is deemed as “Rejected” the invoice will be
made available again under the “VIEW INVOICES” tab to be re-disputed. Make sure to read
the rejection remarks carefully and provide supporting information accordingly. For example:
you contract / quotation number, a related e-mail exchange, a proof of payment, a container
delivery proof, the terminal screen shot.

Q. Which invoices I cannot dispute in the tool?

A. The only charges you cannot dispute is when the whole invoice is not issued in Canada for
below charges:

1. Elsewhere charges

2. Collect Charges

If even a single charge is Canadian, then you should be able to dispute on MSC Account
Manager Portal (follow step 3.2 in this manual). If the whole invoice is elsewhere and/or
collect, then please send an email to: calS3-internal.export-freighting@msc.com



https://eservices.msccanada.ca/epay
mailto:ca193-internal.export-freighting@msc.com
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FAQ - D&D Calculator

Q. What is the Demurrage and Detention (D&D) Calculator?

A. The D&D Calculator is a tool provided by MSC Canada for registered customers on the
MSC Account management portal. It helps in calculating an estimated demurrage and
detention charges for import or export containers that have just arrived or are about to
arrive at Canadian ports.

Q. How do I access the D&D Calculator?
A. You can access the D&D Calculator through the MSC Account management portal. Ensure
you are registered and logged in to use the tool.

Q. What is the purpose of the D&D Calculator?

A. The D&D Calculator is designed to aid MSC customers with supply chain planning and cost
projection. It provides guidance on potential demurrage and detention charges for shipments
that need to be cleared from the port or loaded onto a vessel.

Q. Is the D&D Calculator accurate?

A. The D&D Calculator is intended for guidance purposes only and reflects accurate tariff
rates subject to your shipment details. While it provides an estimate of potential charges
based on projected return date, it is not a definitive calculation. Actual charges may vary
based on various factors.

Q. Can I use the D&D Calculator for all shipments?
A. The D&D Calculator is specifically for shipments that have just arrived or are about to
arrive at Canadian ports. It is not intended for use with shipments at other locations.

Q. How can the D&D Calculator help with my supply chain planning?

A. By providing an estimate of demurrage and detention charges, the D&D Calculator helps
you plan your supply chain more effectively. It allows you to project costs and make
informed decisions about clearing shipments from the port or loading them onto a vessel.

Q. Is there an option to export the data onto an Excel/ CSV?
A. Yes, this is possible once logged in

Q. Are the free days applied correctly in all destination scenarios (e.g., Vancouver
POD but rail to TOR, etc.)?

A. Yes, standard free days are applied for East coast and West coast ports accordingly, and
values are applied correctly.

Q. On the export from US origins, from what stage is the freetime captured if it's
calculated from the D&D tool?
A. For US exports, the freetime is calculated based on the container arriving in Canada.



R

FAQ - D&D Calculator

Q. Who can I contact for more information or support?
A. If you have any questions or need support with the D&D Calculator, please
contact MSC customer service through the MSC Account management portal.

Q. Can I get an estimated Detention charge at the booking level stage

A. At this booking stage, please email CA193-inquiry.cr@msc.com to get your D&D
cost based on your estimated return date. However, the tool can provide an
estimated D&D once the B/L is issued, before the actual full gate-in to the load port.

Q. What is the Demurrage and Detention Calculator?

A. The Demurrage and Detention Calculator is a tool that helps you estimate the
charges for storing and using containers beyond the free time period. You can use it
to compare different scenarios and optimize your costs.

Q. How does the Demurrage and Detention Calculator work?

A. The Demurrage and Detention Calculator requires you to enter some basic
information about your shipment, such as customer name, bill of lading number,
origin, destination, container type, and the dates of arrival, pickup, and return.
Based on this information, the calculator will show you the applicable free time
period, the daily charges for demurrage and detention, and the total amount to pay.

Q. What is the difference between demurrage and detention?

A. Demurrage is the charge for storing the container at the terminal beyond the free
time period. Detention is the charge for using the container outside the terminal
beyond the free time period.

Q. How can I reduce the demurrage and detention charges?

A. You can reduce the demurrage and detention charges by planning your shipment
in advance, picking up and returning the container as soon as possible, and choosing
the most suitable container type and size for your cargo.

Q. Where can I find the demurrage and detention tariffs and free time
periods?

A. You can find the demurrage and detention tariffs and free time periods on our
website, under the Services section. You can also contact our customer service team
for more information.


mailto:CA193-inquiry.cr@msc.com
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