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At MSC, we believe that digitalisation has the power to make shipping 
more efficient, secure and sustainable. We are continuously investing in 
developing new digital tools and technologies to provide customers with 
easy-to-use, flexible and reliable online shipping management solutions.

INTRODUCING THE NEW MSC ACCOUNT MANAGER PORTAL 

This portal gives you an overview of your company’s financial situation
and offers the possibility of paying your invoices online as well as
disputing them and managing your current disputes.



REGISTRATION PROCESS

At the bottom of your INVOICE, click on the blue link to enter MSC Account Manager portal.



• You will then be brought to the Portal’s registration page.

• Click on the “Register” button to start the process.
• A window showing your company name will open.
• Fill up with the email/password you wish to use for the portal and click on “Register” again.

• You will be advised to check your e-mail to activate your account.
• Once you get our e-mail, click on the blue link to confirm the authenticity of your account.
• You will be brought up to the Portal again where you should click on “ACTIVATE USER”.
• We will confirm your account activation and invite you to Login!

You@logistics.com

– PS 1: If you don’t see your company name, make sure you used the correct link to register.
– PS 2: Even if registered to MyMSC you must register to the portal separately;
– PS 3: You may use the same credentials you picked for MyMSC;
– PS 4: You may use your own e-mail or a department e-mail if you prefer;

mailto:You@logistics.com


The home page summary offers you the opportunity to quickly access the financial situation
between your company and MSC.

On the upper part of the screen, you can see your current credit details.

On the mid section of the screen, you can see how many invoices you have under dispute, the
amount being discussed, and you can have an overview of you current outstanding invoices.

On the bottom you can easily access links to pay invoices, create new disputes or check
on existing ones.

HOME PAGE SUMMARY 



DISPUTE PROCESS
Step 1:

• When you click on “Create a Dispute”, you will see the dispute portal landing page and a
list of all you invoices, paid or unpaid, issued on the past 60 days. To dispute older
invoices, check step 3.3

• Use the search fields to locate specific invoices (we recommend using the BL Number).
• As an alternative, you can also search by Vessel/Voy, which allows you to select

multiple invoices at the same time and optimize your time.
• And finally, you can also use the invoice type filters to refine your search.

.



Step 2:

• Select the invoices you wish to dispute:
– To dispute one invoice, simply click on the blue arrow icon on the right side of the screen.
– To dispute multiple invoices, select them using the boxes on the left and click on “Dispute 

Selected”



Step 3:

• Select the invoice’s charges you wish to dispute by clicking on the left square box and 
making all necessary adjustments to it.

• Mandatory fields: "Correct Amount" and “Dispute Reason".
– The correct amount should be a NUMERAL it may be “0”, the same, a lower or higher 

amount than the one invoiced.
– The “Dispute Reason” must be picked from the drop-down options and match your invoice 

type. (Import, Export, D&D / Late Return Fee, Third Party Charges or Payment Elsewhere).
• Optional fields: Comments and any attachment that can clarify the request. For example: you 

contract / quotation number, a related e-mail exchange, a proof of payment, a container 
delivery proof, the terminal screen shot. 

• Once ready, you may click on “Submit Dispute”



Step 3.1:

• When disputing multiple invoices, you can filter for a specific charge and use our “bulk 
apply changes” feature to fix all invoices at the same time.

• Use the “Search Charge” bar to type the charge name you wish to fix.
• The portal will filter through all selected invoices and display only the charge you searched 

for.
• Click on the boxes on left of the screen to select the invoices to be updated.
• Use the “bulk apply changes” section to make the necessary adjustments on the “Amount” 

and “Reason”, make sure to pick a reason from the drop-down options that matches 
your invoice type.

• Click on “Apply”

• The changes will be applied to all selected invoices.
• You may add comments and supporting files at this stage
• Once ready, click on “Submit Dispute”



Step 3.2:

• To add  a charge that was not listed on your invoice/correct a charge payment term please 
follow below:

EXPORT:
From COLLECT to PREPAID: Select the OCEAN FREIGHT, “Corrected Amount” should remain 
unchanged, “Dispute Reason” should be “Payment terms” and let us know on the comments 
which charge you would like to have updated to PREPAID.

From PREPAID to COLLECT: Select the charge you want to update, “Corrected Amount” 
should remain unchanged, “Dispute Reason” should be “Payment terms” and use the 
comments to let us know we should update to COLLECT since PREPAID charges would not be 
listed in your invoice.

IMPORT:
From PREPAID to COLLECT: Select the OCEAN FREIGHT, “Corrected Amount” should remain 
unchanged, “Dispute Reason” should be “Payment terms” and let us know on the comments 
which charge you would like to have updated to COLLECT since PREPAID charges would not be 
listed in your invoice.

From COLLECT to PREPAID: Select the charge you want to update, “Corrected Amount” 
should remain unchanged, “Dispute Reason” should be “Payment terms” and use the 
comments to let us know we should update to PREPAID



Step 3.3:

• To dispute any invoice that is OLDER than 60 DAYS and to mass dispute invoices, we also 
offer an excel upload option. The link to this feature is on the bottom of the portal right corner.

• The link will bring you to bellow page, where you can find a template file that you need to download 
and update with your dispute details then save on your computer (Step 1).

• Make sure to download and enable the excel file before filling it up with your information.



• Template filling instructions :

– Bill of Lading Number -> The BL linked to the invoice you are disputing.

– Invoice Number -> The number of the invoice you are disputing.

– Disputed Charge Name -> The name of the charge you are disputing (Ocean Freight, 
ISPS…).

– Invoice amount -> The amount you see on your current invoice (use only numerals).

– Corrected amount -> The amount you wish to be billed (use only numerals).

– Reason for Dispute -> Pick a reason from the drop-down options making sure it matches 
your invoice type.

– Comments -> Add any supporting comments you would like.

• Do not use formulas or paste pictures on the file, our template usage is mandatory as 
provided, template structure should not be modified otherwise the upload will fail.

• Once the file is complete, you may save it in your computer.

• Back at the portal page you should click on “Choose File” (Step 2).

• Find and select the template file to upload.

• Click on “Upload“ the template file to the portal (Step 3).

• At this stage you can also upload supporting documents to justify your disputes. . For 
example: you contract / quotation number, a related e-mail exchange, a proof of payment, a 
container delivery proof, the terminal screen shot. 

• Once ready you may click on “Submit” to send us your disputes.



Step 4:

• Once an invoice is disputed, it will no longer show under VIEW INVOICES tab, but it will be listed 
under the VIEW DISPUTES tab.

On the VIEW DISPUTES tab the latest status and MSC’s feedback are provided and on you will be 
able to visualize the dispute details by clicking on the eye icon on the left of the screen. The
Dispute Status can be:

• OPEN – The dispute is freshly submitted and is yet to be assigned to an agent.

• PENDING – The dispute was assigned to an agent, and we are investigating the issue.

• RESOLVED – The dispute was deemed as valid, and we will adjust our billing ( issue a credit /
issue a new invoice)

• REJECTED – The dispute was deemed as invalid, and the original invoice is still due.

• PARKED REJECTED - The status will be applied if the relevant functions needs additional time
for any negotiations et all (including not limited to commercial considerations, commercial
waiver, write-offs, staff error).

At this tab, if your dispute is on “OPEN” or “PENDING” stage you have the opportunity of editing
the dispute, adding more documents to support it or even cancel it.



• We also offer the possibility of downloading the list of disputed invoices to an excel file. To to
that, just click on the download icon at the bottom right of the “View Dispute” tab.



FAQ
INVOICES

Q. How can I pay my invoice?

A. We accept payment via wire transfers/EFTs/ACH which can take up to 48 business hours
to reflect as received on our side. You can take advantage of uploading the wire payment
details to the below link and MSC would be able to see this within the hour:
https://eservices.msccanada.ca/epay

DISPUTE

Q. I have my login credential for myMSC. Can I use the same for dispute portal?
A. myMSC is a global MSC tool while our Account Manager Portal is for Canadian customers
usage only, hence under different platforms, so you need to register separately. However,
you can use the same login and password you choose on both.

Q. Once I submit a dispute, how will I know the status of the dispute?
A. The dispute portal is an intuitive portal allowing for 2-way communication hence by
selecting ‘View Disputes’ (at the top-right of the dashboard screen) you will be forwarded to
a page where you can see all your disputes and MSC’s feedback. You will also get an e-mail
notification whenever the status of your disputes changes from Open/Pending to
Resolved/Rejected.

Q. Can I dispute multiple invoices at the same time?
A. Yes, multiple or mass dispute options are available.

Q. Can I attach a document when disputing? If yes, what are the supported files?
A. Yes, you can attach all relevant communication/document that may help expedite your
dispute process. For your ease, we are supporting all the documents types (e.g., PDF, excel,
email, word, etc.).

Q. Can I re-dispute an invoice using the portal?
A. Yes, once the original invoice dispute request is deemed as “Rejected” the invoice will be
made available again under the “VIEW INVOICES” tab to be re-disputed. Make sure to read
the rejection remarks carefully and provide supporting information accordingly. For example:
you contract / quotation number, a related e-mail exchange, a proof of payment, a container
delivery proof, the terminal screen shot.

Q. Which invoices I cannot dispute in the tool?
A. The only charges you cannot dispute is when the whole invoice is not issued in Canada for 
below charges:
1. Elsewhere charges
2. Collect Charges
If even a single charge is Canadian, then you should be able to dispute on MSC Account 
Manager Portal (follow step 3.2 in this manual). If the whole invoice is elsewhere and/or 
collect, then please send an email to: ca193-internal.export-freighting@msc.com

https://eservices.msccanada.ca/epay
mailto:ca193-internal.export-freighting@msc.com


FAQ – D&D Calculator
Q. What is the Demurrage and Detention (D&D) Calculator?
A. The D&D Calculator is a tool provided by MSC Canada for registered customers on the
MSC Account management portal. It helps in calculating an estimated demurrage and
detention charges for import or export containers that have just arrived or are about to
arrive at Canadian ports.

Q. How do I access the D&D Calculator?
A. You can access the D&D Calculator through the MSC Account management portal. Ensure
you are registered and logged in to use the tool.

Q. What is the purpose of the D&D Calculator?
A. The D&D Calculator is designed to aid MSC customers with supply chain planning and cost
projection. It provides guidance on potential demurrage and detention charges for shipments
that need to be cleared from the port or loaded onto a vessel.

Q. Is the D&D Calculator accurate?
A. The D&D Calculator is intended for guidance purposes only and reflects accurate tariff
rates subject to your shipment details. While it provides an estimate of potential charges
based on projected return date, it is not a definitive calculation. Actual charges may vary
based on various factors.

Q. Can I use the D&D Calculator for all shipments?
A. The D&D Calculator is specifically for shipments that have just arrived or are about to
arrive at Canadian ports. It is not intended for use with shipments at other locations.

Q. How can the D&D Calculator help with my supply chain planning?
A. By providing an estimate of demurrage and detention charges, the D&D Calculator helps
you plan your supply chain more effectively. It allows you to project costs and make
informed decisions about clearing shipments from the port or loading them onto a vessel.

Q. Is there an option to export the data onto an Excel/ CSV?
A. Yes, this is possible once logged in

Q. Are the free days applied correctly in all destination scenarios (e.g., Vancouver
POD but rail to TOR, etc.)?
A. Yes, standard free days are applied for East coast and West coast ports accordingly, and
values are applied correctly.

Q. On the export from US origins, from what stage is the freetime captured if it's
calculated from the D&D tool?
A. For US exports, the freetime is calculated based on the container arriving in Canada.



FAQ – D&D Calculator

Q. Who can I contact for more information or support?
A. If you have any questions or need support with the D&D Calculator, please
contact MSC customer service through the MSC Account management portal.

Q. Can I get an estimated Detention charge at the booking level stage
A. At this booking stage, please email CA193-inquiry.cr@msc.com to get your D&D
cost based on your estimated return date. However, the tool can provide an
estimated D&D once the B/L is issued, before the actual full gate-in to the load port.

Q. What is the Demurrage and Detention Calculator?
A. The Demurrage and Detention Calculator is a tool that helps you estimate the
charges for storing and using containers beyond the free time period. You can use it
to compare different scenarios and optimize your costs.

Q. How does the Demurrage and Detention Calculator work?
A. The Demurrage and Detention Calculator requires you to enter some basic
information about your shipment, such as customer name, bill of lading number,
origin, destination, container type, and the dates of arrival, pickup, and return.
Based on this information, the calculator will show you the applicable free time
period, the daily charges for demurrage and detention, and the total amount to pay.

Q. What is the difference between demurrage and detention?
A. Demurrage is the charge for storing the container at the terminal beyond the free
time period. Detention is the charge for using the container outside the terminal
beyond the free time period.

Q. How can I reduce the demurrage and detention charges?
A. You can reduce the demurrage and detention charges by planning your shipment
in advance, picking up and returning the container as soon as possible, and choosing
the most suitable container type and size for your cargo.

Q. Where can I find the demurrage and detention tariffs and free time
periods?
A. You can find the demurrage and detention tariffs and free time periods on our
website, under the Services section. You can also contact our customer service team
for more information.

mailto:CA193-inquiry.cr@msc.com
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